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DSHS DIRECTOR (SECRETARY)

Washington State Department  
of Social and Health Services
DIRECTOR (SECRETARY) 
Recruitment Announcement

About the Agency
The Department of Social and Health Services (DSHS) is Washington State’s largest state agency. In any 
given month DSHS provides some type of shelter, care, protection, or support to 2.8million of our state’s 
6.9 million people. 

• Aging and Long-term Support – promoting choice,  
independence and safety through innovative services.

• Developmental Disabilities – creating partnerships  
that empower people.

• Economic Services – empowering individuals and families to thrive.
• Vocational Rehabilitation – creating pathways for self-sufficiency 

through meaningful partnerships, employment, new opportunities 
and effective rehabilitation.

• Facilities, Finance and Analytics – promoting sound management 
of Department resources.

• Behavioral Health – supporting sustainable recovery, 
independence and wellness.

DSHS values:
Honesty and Integrity – 
because leadership and 
service require a clear  
moral compass.
Pursuit of Excellence – 
because it is not enough to 
get the job done, we must 
always challenge ourselves  
to do it better.
Open Communication – 
because excellence requires 
teamwork and a strong team 
is seen, heard and feels free 
to contribute.
Diversity and Inclusion – 
because only by including 
all perspectives are we at 
our best and only through 
cultural competency can we 
optimally serve our clients.
Commitment to Service – 
because our challenges  
will always exceed our 
financial resources, our 
commitment to service  
must see us through.

The agency is tied together with a single mission – to transform 
lives. DSHS is divided into six direct service administrations. 

http://www.karrasconsulting.net
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About the Position
The Secretary is responsible for leading a staff of approximately 
17,000 employees, most of whom are represented by labor unions. 
The biennial budget totals $14 billion. Federal grants make up nearly 
half of the budget. 

The Secretary of DSHS provides executive leadership, overall 
direction and strategic vision to the Department in comprehensive 
administration, integration, accountability and coordination of care 
for individuals and families with economic, social, health, long-term 
care supervision or related needs. 

The vision for DSHS is that: people are healthy; people are safe; 
people are supported and taxpayer resources are guarded.

Desirable Qualifications
A masters degree with at 
least seven years experience 
in a senior leadership and 
management role within 
a substantial and complex 
government agency, a not-
for-profit, or a for-profit 
corporation that involves 
leading a diverse staff and 
management of significant 
funds. Candidates should bring 
strengths in both external 
relations and high-level internal 
management, with an ability to 
balance the two.

http://www.karrasconsulting.net
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The Ideal Candidate
For this important role Governor Inslee seeks a credible, unifying leader who is deeply committed to the 
success of the agency and is a strategic big-picture thinker. The successful candidate will possess strong 
community engagement skills and a desire to authentically collaborate with diverse stakeholder groups 
including providers, families, tribes, coalitions, advocates, legislators, and health and social service providers. 

• Proven large-scale leadership 
and management experience.

• Significant fiscal responsibility 
in a complex organization 
managing budgets, which 
include multiple sources  
of funds.

• Successful planning and 
implementation of human 
services change management 
strategies. 

• Demonstrated ability to 
build a customer-centered 
organization, acting as a 
strategic business partner while 

still performing a regulatory 
function with an emphasis 
on adding value through 
improved customer service.

• Commitment to cultural 
competency that enables 
effective outcomes and 
working relationships in 
cross-cultural situations. 

• High level of integrity, ethics 
and transparency.

• Ability to implement executive 
and legislative policies and 
make internal policy decisions 
with large-scale implications.

• Successful experience 
working with business, 
labor, tribes, the legislature, 
community leaders, and other 
stakeholders and partners.

• Experience implementing 
continuous improvement 
methods aimed at better 
outcomes, simplifying 
processes and reducing costs.

The preferred candidate will have experience and demonstrated success in the following areas: 

http://www.karrasconsulting.net
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APPLICATION PROCESS

Persons interested in this position must submit a resume 
and cover letter. In order to be considered for the first round of 
interviews please submit your application materials no later than 
Friday, June 18th, 2021 by visiting www.karrasconsulting.net.  
If you have questions regarding this announcement, please call 
Marissa Karras at 360-956-1336. 

The maximum salary for this position is $225,372. The starting 
salary may be less than the maximum. 

The State of Washington is an equal opportunity employer and is 
strongly committed to enhancing the diversity of its workforce. We 
will provide assistance in the recruitment, application and selection 
process to applicants with disabilities who request such assistance.

Recruitment and Selection Process
Applications submitted by June 18th, 2021, will receive priority 
review. Confidential review of applications will begin immediately 
and will continue until an appointment is made. Interviews with the 
Governor’s Office will take place in July 2021 with an appointment 
anticipated for July 2021.

We Stand as an Anti-Racist Agency
At DSHS, it is our social responsibility to dismantle structural racism 
wherever it presents itself in our work, for staff and clients. Our staff 
have already propelled the agency’s equity, diversity and inclusion 
efforts in motion. We build on this work through a three-year anti-
racism action plan that will shape our budget, leadership diversity, 
training and culture.

http://www.karrasconsulting.net
http://www.karrasconsulting.net
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Live and Work in a Great State
Washington State offers a total work/life package of pay, benefits, flexibility and workplace opportunities 
to help you get the most out of your career and out of life. Washington State is a great place to work, play, 
and be a part of a community. Washington offers a quality of life that is unsurpassed. From the high- 
energy urban center of Seattle, one of the nation’s top-ranked cities, to the more relaxed pace of our rural 
communities, Washington’s distinctive Northwest lifestyle blends a progressive, creative culture with a 
casual nature.

The position is located in Olympia, the capital city of Washington State. Olympia is a vibrant city with 
a small- town feel conveniently situated between Seattle and Portland, Oregon. Mount Rainier and the 
rugged Cascade Mountains provide majestic scenery to the east while Washington’s Pacific Coast is just 
an hour’s drive to the west. Olympia enjoys the benefits of an engaged and educated community and a 
well-supported school system, augmented by two universities and a community college.

http://www.karrasconsulting.net

